
HELP@PORTSMOUTH .CA

M O V E  O U T
U N I T  G U I D E  
I M P O R T A N T  S T E P S  B E F O R E
L E A V I N G  Y O U R  U N I T



W E ' V E  P U T  T O G E T H E R  A
G U I D E  W I T H  A L L  T H E  I N F O
Y O U  N E E D  T O  K N O W .  W E
H O P E  I T  W I L L  A N S W E R
A N Y  Q U E S T I O N S  Y O U  M A Y
H A V E  A B O U T  M O V I N G  O U Y .

T H A N K  Y O U
F O R  S T A Y I N G
W I T H  U S !



Moving out of  a rental  property can be a stressful  and
complicated process,  especial ly  i f  you're unsure about
the necessary steps to ensure a smooth transit ion.
Whether you're moving out for  the f irst  t ime or have
done it  before,  understanding the proper procedures can
save you t ime,  money,  and potential  headaches.  

This  guide provides a clear ,  step-by-step outl ine of
everything you need to know and do when moving out of
your rented home. From reviewing your lease agreement
to the f inal  walk-through with your landlord,  each step is
designed to help you navigate the move-out process
eff ic iently ,  a iming for  a ful l  return of  your security
deposit  and a posit ive end to your tenancy.

T I P S  O N  M O V I N G  O U T  A N D
M A K I N G  S U R E  T H A T  Y O U  E X I T

Y O U R  U N I T  P R O P E R L Y



Review Your Lease Agreement

1

2Provide written notice to
Portsmouth Residential  about
your move-out date,  adhering

to the notice period mentioned
in your lease.  This  formal  notice

should be sent v ia  email
(help@portsmouth.ca)   to
ensure there's  a  record of

communication.

3 Review and sett le any
outstanding rent payments or
other fees associated with your
tenancy.  Ensure al l  payments are
up-to-date to avoid disputes and
potential  legal  issues during the
deposit  refund process .  Ensure
you schedule ut i l i ty  shut-offs  for
after  your move-out date.

T O  E N S U R E  A  S M O O T H  T R A N S I T I O N  I T ' S
E S S E N T I A L  T O  F O L L O W  A  C L E A R  A N D

O R G A N I Z E D  M O V E - O U T  P R O C E S S .  B E L O W  I S
A  D E T A I L E D  S E V E N - S T E P  G U I D E  F O R

T E N A N T S  M O V I N G  O U T  O F  T H E I R  P R O P E R T Y .

Start  by reviewing your lease
agreement to understand any
st ipulated condit ions about the
notice period and the state in
which the property should be left .
Check for  specif ic  c leaning
requirements or  any other
contractual  obl igations you might
have agreed upon.

Notify Portsmouth Residential

Sett le your Balance & 
Plan Your Move



Thoroughly clean the apartment,
including appl iances,  windows,
carpets ,  and f ixtures .  Check your
lease for  any specif ic  c leaning
clauses.  Consider hir ing
professional  c leaners i f  your lease
demands professional  standards
for  c leaning,  or  i f  you want to
ensure a thorough job is  done.

4

5Inspect the unit  for  any damage
that occurred during your stay .

Replace or  repair  anything
you've damaged,  unless normal

wear and tear .  Patch holes in
wal ls ,  repaint i f  necessary ,  and

check the functioning of  a l l
f ixtures and appl iances.

6 Take detai led photos or  a
video of  the cleaned and
repaired unit  to document its
condit ion.  These records can
be useful  i f  there are any
disputes with the landlord
regarding the state of  the unit
at  move-out .

T O  E N S U R E  A  S M O O T H  T R A N S I T I O N  I T ' S
E S S E N T I A L  T O  F O L L O W  A  C L E A R  A N D

O R G A N I Z E D  M O V E - O U T  P R O C E S S .  B E L O W  I S
A  D E T A I L E D  S E V E N - S T E P  G U I D E  F O R

T E N A N T S  M O V I N G  O U T  O F  T H E I R  P R O P E R T Y .

Clean the Unit

Repair  Damages

Document the Unit 's  Condit ion



Schedule a f inal  walk-through with Portsmouth
Residential .  This  is  a  chance to go over the property
together ,  discuss any issues,  and hand over the keys.
Ensure you receive a written statement of  the property 's
condit ion upon your departure.

Ensure that you do not owe any balances with the
Property Management Company.

H E L P @ P O R T S M O U T H . C A

7
Final  Walk-Through,  Handover Keys,  
Confirm Clear Balance 


